
 

Road Map to Problem Solving 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Answer these questions honestly and listen closely to your inner voice.  Follow the circle, 

starting from what and ending with what. 

 

Questions may vary depending on the situation or circumstance; but the what, where, 

who, how, why and when will not change. 

 

1. What is the Problem or Issue? 

2. Where is this taking place? Where is this taking you 

emotionally? 

3. Who is it affecting?  Who can change this?  Who do 

you need to address this issue with? 

4. How can you change this situation?  How can you 

make this situation positive? 

5. Why did this happen?  Why do I need to assume 

responsibility? 

6. When will the situation change?  When do you need 

to make a decision? 

7. What is outcome?  WHAT IS THE SOLUTION? 

Problem/Issue 

What? 

Where? 

Who? 

When? 

Why? 

How? 


